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Arbitration Agreement Addendum

ARBITRATION AGREEMENT

YOU HAVE THE RIGHT TO REJECT THIS ARBITRATION AGREEMENT AS SET FORTH BELOW.  If you do not 
reject this arbitration agreement, for a Claim subject to arbitration, neither you nor we will have the right to: (1) have a court 
or a jury decide the Claim; (2) engage in information-gathering (discovery) to the same extent as in court; (3) participate in a 
class action in court or in arbitration; or (4) joint or consolidate a Claim with claims of any other person.  The right to appeal 
is more limited in arbitration than in court, and other rights in court may be unavailable or limited in arbitration.

Claims Subject to Arbitration.  A "Claim" subject to arbitration is any claim, dispute, or controversy between you and us, whether 
preexisting, present, or future, that arises out of or relates to your account, these rules and regulations, or any transaction conducted 
with us in connection with your account or these rules and regulations.  "Claim" has the broadest possible meaning and includes initial 
claims; counterclaims; cross-claims; third-party claims; and federal, state, local, and administrative claims.  It includes disputes based 
upon contract, tort, consumer rights, fraud and other intentional torts, constitution, statute, regulation, ordinance, common law, and 
equity.  It includes claims for money damages and injunctive or declaratory relief.  It includes any Claim involving our current and 
former officers, directors, employees, agents, representatives, contractors, subcontractors, parent, subsidiaries, affiliates, successors, 
assigns, and any third party that assigned any agreements to us and any of the respective current and former employees, officers, 
agents, or directors of such affiliates or third parties.  Upon the demand of you or us, Claim(s) will be resolved by individual (not class 
or class-wide) binding arbitration in accordance with the terms specified in this arbitration agreement.  If we become a party in any 
lawsuit that you have with any third party, whether through intervention by us or by motion or pleading made by you or any third 
party, we may elect to have all claims in that lawsuit between you and such third party be resolved by binding arbitration under this 
arbitration agreement.

Notwithstanding the foregoing, each party has the option of filing an action in small claims court or your state's equivalent 
court; however, if a Claim is transferred, removed, or appealed to a different court, we have the right to demand arbitration 
of the Claim.

Federal Arbitration Act.  Notwithstanding any choice of law or other provision in these rules and regulations, the parties agree and 
acknowledge that this agreement evidences a transaction involving interstate commerce and that the Federal Arbitration Act (Title 9 
of the United States Code) (the "FAA") shall govern its interpretation and enforcement and proceedings pursuant thereto.  To the 
extent state law is applicable under the FAA, the law of the state of Georgia shall apply.

Class Action Waiver.  Notwithstanding any other provision of these rules and regulations, if either you or we elect to arbitrate 
a Claim, neither you nor we will have the right: (a) to participate in a class action, private attorney general action, or other 
representative action in court or in arbitration, either as a class representative or class member; or (b) to join or consolidate 
Claims with claims of any other persons.  No arbitration shall be conducted, and no arbitrator(s) shall have authority to 
conduct, any arbitration in violation of this provision.  The parties to these rules and regulations acknowledge that the Class 
Action Waiver is material and essential to the arbitration of any disputes between the parties and is nonseverable from this 
arbitration agreement.  If the Class Action Waiver is limited, voided, or found to be unenforceable as to any Claim(s), then the 
parties' arbitration agreement (except this sentence) shall be null and void with respect to such Claim(s) (but not as to any 
other Claim(s) that have been or are later brought), subject to the right to appeal the limitation or invalidation of the Class 
Action Waiver.  The parties acknowledge and agree that under no circumstances will a class action be arbitrated.

Arbitration Procedures.  The arbitration will be administered by the American Arbitration Association ( "AAA"), 1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org, 1-800-778-7879, or JAMS, 1920 Main Street, Suite 300, Irvine, CA 92614, 
www.jamsadr.com, 1-800-352-5267.  The rules and forms of AAA and JAMS may be obtained by contacting AAA or JAMS at the 
addresses listed above.  If AAA and JAMS are unwilling to serve as administrator, the parties may agree upon another administrator.  
If the parties are unable to agree, a court shall determine the administrator.  No company may serve as administrator if it adopts or has 
in place any formal or informal policy that is inconsistent with and purports to override the terms of this arbitration agreement, unless 
all parties consent.  In the event of a conflict between the provisions of this arbitration agreement and any applicable rules of AAA or 
JAMS or other administrator, the provisions of this arbitration agreement shall control.

A single arbitrator will be appointed by the administrator and, unless the parties agree otherwise, must be a practicing attorney with 
ten or more years of experience or a retired judge.  The arbitrator will not be bound by judicial rules of procedure and evidence that 
would apply in court, nor by state or local laws that relate to arbitration provisions or proceedings.  The arbitrator will honor and 
enforce statutes of limitation and claims of privilege recognized under the law of the state of Georgia.  In determining liability or 
awarding damages or other relief, the arbitrator will follow substantive laws of the state of Georgia, consistent with these rules and 
regulations and the FAA.  The arbitrator may award any damages or other relief or remedies permitted by the law of the state of 
Georgia.  For Claim(s) that total less than $10,000, you will be responsible for paying one-half of the arbitrator's fees up to a 
maximum of $125, and we will pay all other arbitrator's fees and costs imposed by the administrator of the arbitration.  For Claim(s) 
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that exceed $10,000 but are less than $75,000, you will be responsible for paying one-half of the arbitrator's fees up to a maximum of 
$375, and we will pay all other arbitrator's fees and costs imposed by the administrator of the arbitration.  In addition, we will pay any 
fees or expenses that we are required to pay by law or the administrator's rules.  The arbitrator will have the authority to award 
attorneys' and expert witness fees and costs to the extent permitted by these rules and regulations, the administrator's rules, and 
applicable law.  The arbitrator shall award you your attorneys' fees and expert witness fees and costs (a) if you prevail on Claim(s) 
you assert against us in an arbitration proceeding commenced by you, or (b) to the extent required under Georgia law for this 
agreement to be enforced.  The arbitrator shall write a brief explanation of the grounds for the decision.  A judgment on the award 
may be entered by any court having jurisdiction.

Severability and Survival.  If any part of this arbitration agreement, other than the Class Action Waiver, is deemed or found to be 
unenforceable for any reason, the remainder shall be enforceable.  This arbitration agreement shall survive the closing of your account 
and the termination of any relationship between us, including the termination of these rules and regulations.

Effect of Arbitration Award.  The arbitrator's award shall be final and binding on all parties, except for any right of appeal provided 
by the FAA.  However, if the amount of the Claim exceeds $50,000 or involves a request for injunctive or declaratory relief that could 
foreseeably involve a cost or benefit to either party exceeding $50,000, any party can, within thirty days after the entry of the award 
by the arbitrator, appeal the award to a three-arbitrator panel administered by same administrator as the original arbitration 
proceeding.  The panel shall reconsider any aspect of the original award requested by the appealing party.  The decision of the panel 
shall be by majority vote.  Reference in this arbitration provision to "the arbitrator" shall mean the panel if an appeal of a single 
arbitrator's award has been taken.  The costs of such an appeal will be borne in accordance with the above paragraph titled 
"Arbitration Procedures."  Any final decision of the appeal panel is subject to judicial review only as provided by the FAA.

Right to Reject Arbitration Agreement.  You may reject this arbitration agreement and therefore not be subject to being required to 
resolve any claim, dispute, or controversy by arbitration.  To reject this arbitration agreement, you must send us written notice of your 
decision so that we receive it at the address listed below within 45 days of the opening of your Account.  Such notice must include a 
statement that you wish to reject the arbitration agreement section of these rules and regulations along with your name, address, 
account number, and signature and must be mailed to P.O. Box 210, Commerce, GA  30529.  This is the sole and only method by 
which you can reject this arbitration agreement and any attempt to reject this arbitration agreement through any other method, 
including filing a lawsuit, will be ineffective.  Rejection of this arbitration agreement will not affect any remaining terms of these 
rules and regulations and will not result in any adverse consequence to you or your account.  You agree that our business records will 
be final and conclusive with respect to whether you rejected this arbitration agreement in a timely and proper fashion.  This arbitration 
agreement provision will apply to you and to your account unless you reject it by providing proper and timely notice as stated herein.

JURY TRIAL AND CLASS ACTION WAIVER

TO THE EXTENT PERMITTED BY APPLICABLE LAW, FOR ANY MATTERS NOT SUBMITTED TO ARBITRATION, 
DEPOSITOR AND BANK HEREBY (A) KNOWINGLY, VOLUNTARILY, INTENTIONALLY, AND IRREVOCABLY WAIVE 
THE RIGHT TO A TRIAL BY JURY IN REPSECT TO ANY LITIGATION ARISING OUT OF THESE RULES AND 
REGULATIONS, RELATING TO THE ACCOUNT, OR RELATING TO ANY OTHER DISPUTE OR CONTROVERSY 
BETWEEN DEPOSITOR AND BANK, AND (B) AGREE THAT ANY LITIGATION WILL PROCEED ON AN INDIVIDUAL 
BASIS AND WILL NOT PROCEED AS PART OF A CLASS ACTION.



FUNDS AVAILABILITY DISCLOSURE

Effective July 1, 2020, this policy statement applies to all deposit transaction accounts.

Our policy is to make funds from your cash and check deposits available to you on the first business day after the day we receive your 
deposit. Electronic direct deposits will be available on the day we receive the deposit. Once they are available, you can withdraw the 
funds in cash and we will use the funds to pay checks that you have written.

Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible for 
checks you deposit that are returned to us unpaid and for any other problems involving your deposit.

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you 
make a deposit before closing on a business day that we are open, we will consider that day to be the day of your deposit. However, if 
you make a deposit after closing or on a day we are not open, we will consider that the deposit was made on the next business day we 
are open.

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of the funds that 
are already in your account. Those funds will be available at the time funds from the check we cashed would have been available if 
you had deposited it.

If we accept for deposit a check that is drawn on another bank we may make funds from the deposit available for withdrawal 
immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account with 
us. The funds in the other account would then not be available for withdrawal until the time periods that are described elsewhere in the 

        

   

                            
                        

                      

                            
                           

                             
   

                    

                 

          
           
         
           
            

                           
available. They will generally be available no later than the seventh business day after the day of your deposit.

Special Rules for New Accounts

If you are a new customer, the following special rules will apply during the first 30 days your account is open.

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, 
wire transfers, and the first $5,525 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state and local 
government checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For 
example, the checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,525 will be 
available on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is 
not made in person to one of our employees, the first $5,525 will not be available until the second business day after the day of your 
deposit.

Funds from all other check deposits will be available on the seventh business day after the day of your deposit.
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